
COG’s 2019 member survey responses: monthly meetings 
 
Q10 Which COG services do you use, and which COG activities do you 
participate in? 

 
 
Q13 In your opinion, what are the best parts of being a member? 
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Q14 Please give suggestions for improving how COG runs each of the 
following member services and activities: meetings 
Meeting process/content 

Any newcomers, outsiders at the meeting, have no idea will happen: a bit of structure explain might 
be helpful; she who is who and what we do; may be just a point where info can be found about that: 
a special bird bad should be given to newcomers! 
Refreshment break in middle of meeting 
Start earlier 
They get excellent speakers but audience seems to be dwindling. maybe some meeting should be 
field ones with specific things in mind rather than [sic] 
Maybe whisper in [person’s] ear to be more concise and less personal in discussing [...] 
Please provide recordings and/or slides later. 
Try an occasional daytime one 
Occasionally more interactive presentations 
Start earlier 
name badges (maybe earn a proper one after 5 years membership?) 
Alternate the meeting site between north and south Canberra 
I’d love to attend meetings but can’t as they are held in the evening. A daytime meeting before 4pm 
would be welcome and I could then attend 
More practical - less academic 
 
Positive comments 
I think all of above are run well no complaints 
They get excellent speakers but audience seems to be dwindling. maybe some meeting should be 
field ones with specific things in mind rather than [sic] 
Maintain the variety of speakers - academics and non-academic. 
meetings are outstanding - the best speakers of any organisation I have ever belonged to. 
curently very good, no suggestions 
happy as they are run now 
  
Equipment 
Make sure the technical equipment WORKS 
Get the sound system working properly!! 
Please purchase (if necessary) gear to get the audio-visual aids working efficiently and predictably, 
including lapel mike or equivalent so we can clearly hear speakers. 
Sometimes difficult hear speakers 
  
Access 
Make them accessible for the disabled 
Parking can be a bit difficult, and probably finding us a bit daunting for first timers 
  
Other 
more publicity/automatic reminders/Google calendar invitations 
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Text from elsewhere in the survey Code 

I am 88 years old and have muscular problems and wheel chair. All too difficult 
now to get to meetings and excurtions 

access 

I have been unable to attend any COG meetings as there is no access for disabled 
people. Although I asked for help, none was offered or promised so I have been 
solely reliant on printed material posted to me. Yet no one has questioned my 
long absence after years of attending lectures regularly and participating in bird 
walks and excursions. 

access 

Long-term members should make an effort to welcome new people to the group 
and introduce themselves. This rarely happens and new members feel very much 
like outsiders for the first few outings/meetings. 

access 
negative 

Many Canberrans are interested in birds without being able to go to meetings on 
a working week night or field trips. I only found out about COG through friends 
and find that many of my friends who like and observe birds do not know about 
its activities. 

access 

There is a problem in that COG now seems to use the website as practically the 
only way of interacting with members. I wonder whether the monthly meetings 
will be the next thing to go, on the grounds that they are "too expensive". Please 
remember that some people have a marked preference for a printed monthly 
newsletter by post. For some it is their only way of receiving information. Please 
reinstate it, at least for those without email. At the moment, if I can’t get to the 
meetings (not COG’s fault) I have no idea of what is going on and no info about 
field trips. The value of being a member is becoming questionable. 

access 

At our meetings, we should learn more about our liaison activities with the 
bureaucracy! 

process/content 

Re chatline: reference to it at meetings might nudge people to use it. I am a new 
member and not particularly addicted to being online so need to nudge myself to 
start new patterns 

process/content 

The raffle at monthly meetings is good & should be continued. - Donations for 
tea/coffee at meetings currently are "minimum 20c". Suggest this should be at 
least 50c, although many patrons pay >20c now. 

process/content 

Re increasing membership: Balance the focus on young birders with an 
acknowledgement that most people (not all, but most) get more interested in 
birding when they retire. And don’t try to be all things to all people -many good 
local birders won’t join COG but we still need to bring them in through, for 
example, invitations to speak informally at meetings or write pieces for Gang-
gang 

process/content 

Re more involvement of young people: Younger speakers at meetings process/content 
Also appeal a bit further with a membership table at meetings with a sign that 
advises attendees that you are unable to cover costs and appeal anyone who 
isn’t a member to sign up 

process/content 

It is hard for the general membership to know how strong COG’s position is on 
many conservation issues. A longer report on campaigns at monthly meetings 
might illuminate this 

process/content 
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Make sure everyone can see and hear the speaker and offer refreshment after.  
Night meetings are full of us elderly – mostly the microphones don’t work 
because people walk around and turn their backs on them. This is very annoying.  
Topics need always to be accompanied by PICTURES OF BIRDS to capture peoples 
– especially young peoples – interest.  
Young people cannot safely attend night meetings in a place they don’t know and 
where they know noone. 
Make friends at a Sat. meeting and when enough interest is shown offer to pick 
them up +/- parent and take them home again. 
The meeting place is difficult to find in the dark – there are no welcoming signs 
outside to guide new people. No-one is greeted at the doors and COG is very old 
and insular. People sit at the aisles and don’t like people crossing over them. For 
a total newcomer the whole setup is very daunting – new members are no longer 
even welcomed by the person out the front nor our visitors. 

process/content 
equipment  
access 
negatives 

I only attend occasional meetings now. But I find them as interesting, balanced 
and well-run as they have ever been, and if not-- better. The standard of 
ornithology in main and subsidiary talks-- maintained in early years by CSIRO 
Wildlife Research--has been kept through ANU/Canberra University and high-
level [?] to work. And the bird sightings section brings meetings to the general 
bird. Well done and keep going! 

positive 
process/content 

I think it is a great organisation, punching above its weight, but always looking for 
volunteers to provide the necessary services. The club meetings are nearly 
always of great interest, there is a large program of bird walks and expeditions 
further afield. We jus need more members who are prepared to put in a bit for 
the club. 

positive 

I am a new member and I found your meetings welcoming and interesting. positive 
Now everything is online will never go on trips again because we have no 
advance knowledge of dates etc. If we can’t hear the speakers at meetings we 
will soon have no reason to belong to COG. 

other 
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