
COG’s 2019 member survey responses: CanberraBirds 
discussion & announcement email list (‘chatline’) 
 
 
q26 How often do you use the chatline? 
Almost half use it – engaged respondents 

 
 
 
q27 How do you use the chatline, and how frequently? 

 
 
 
q28 What do you particularly like about the chatline? 
 

information 68 19% 
atmosphere 18 5% 
timeliness 15 4% 
photos/videos 11 3% 
other 8 2% 
bird ID 7 2% 
access to expertise 7 2% 
educational 4 1% 
discussion 2 1% 
archive 1 0% 

 
Information 
By far the largest frequency of responses to this question related to the usefulness of the chatline as 
a way of disseminating/sharing information. Respondents expressed gratitude at being able to know 
about what is being observed and where, share their own observations, etc. A number due attention 
to its value with respect to reporting observations of rarities, providing an opportunity for people to 
find themselves. A number drew attention to the fact that it is useful for new members, helping to 
build their knowledge. 
 

• Increased awareness of sightings 
• Source of info about what s happening in ACT wrt birds. 
• Opportunity to share interesting obs etc 
• Opportunity to share interesting obs etc 
• Opportunity to share interesting obs etc 



• Information about recent sightings 
• Location of where birds are seen. Bird ID discussion 
• information about what birds are where 
• Current info about bird sightings 
• Reports of local interest 
• Information about unusual sightings 
• knowledge about what birds have been seen 
• I like hearing about rare or interesting birds that people have seen in the ACT or region 
• Current info about sightings 
• Shared information on bird sighting locations 
• there is a lot of information. 
• Knowing what is happening in the bird world 
• It provides easy information about what bird activity is happening when and where 
• The information provided across canberra and the potential to track down different bird 

species 
• Up to date info about interesting birds etc 
• Good source of information 
• Easy and rapid availability of information. The times of the telephone hotline now seem so 

remote and old. 
• often informative and interesting, good resource for questions and IDs. 
• reports of recent sightings, discussions about bird interactions 
• information about recent sightings 
• Exchange of bird related info and sightings, eg the recent Koels sightings 
• Good to see the current sightings in different places & to read related comments . 
• Up to date information about bird sightings 
• Unusual sightings. 
• News of sightings and events 
• Discussions on what is being seen locally. Mention of other regions where members have 

travelled and why they foind the trip rewarding 
• Up to date info on where birds are 
• Advice of unusual sightings 
• Updates on locations of interesting birds 
• Gives me an idea as to whats happening, what birds are around, and keeps me in touch with 

whos doing what. Also a good reminder that I need to do Urambi Hills survey. 
• Updates about local birds and interesting behaviour, discussion, and interaction with fellow 

birders 
• It also alerts people to interesting local sightings in a more human way than does eBird. 
• A chance to get information about location etc of interesting sightings 
• Current bird sightings 
• Current sightings 
• When I am in the area it gives me an indication of where to see various birds. 
• The info on new/unusual birds to chase up. 
• Up to date info on bird activity 
• local up to date sightings 
• Informative and able to find up to date interesting sightings 
• Informative and friendly. 
• Advice of new sightings 
• information 
• Chasing up unusual bird sightings 
• informal but helpful information 



• alerts about rare birds 
• Knowing what birds are in the area at the time of year 
• Up to date information 
• Helpful information, and even when not, interesting anyway 
• alerts to where species are to be found 
• the information it conveys 
• Hearing about sightings of birds in different places. 
• It covers a wide range of interesting topics and gives a good indication as to what is 

happening in the local area, which species are about, particularly those of interest to 
twitchers 

• Useful and current 
• It is used by many members; often very informative; tends to be very helpful to beginners 
• tends to be very helpful to beginners 
• tends to be very helpful to beginners 
• I receive information directly about the most recent bird spotting, updates on the group 
• Current information on unusual bird occurrences 
• info on which species are being seen where 
• It advises of things of interest including bird locations. 
• Bird photos and info 
• keeps you up to date with sightings 

 
Atmosphere 
Considering that participants on many email lists cause problems with the contents of their 
messages (e.g. using abusive language towards other subscribers), respondents commented on the 
good-mannered nature of this list, e.g. ‘It's more "polite" now, than at some times in the past, 
good!!’. They expressed appreciation of some of the humour, including the annotated photographs 
and cartoons frequently distributed on the list.  
 

• It's more "polite" now, than at some times in the past, good!! 
• Sense of humour of some contributors 
• I also like the banter 
• Amusing comments 
• Geoff's creations 
• The musings of others 
• It gives the human face to birding, in an unpretentious way. 
• General courteous nature of debate 
• Discussion, photos, comedy items etc. 
• The occasional bits of humour 
• Informative and friendly. 
• informal but helpful information 
• The generally (nearly always) collegiality from all subscribers 
• Many of the contributors are very knowledgable and gracious in sharing that knowledge 
• Generally speaking it has a good tone and most commentary is relevant to COG objectives. 
• reflects the enthusiasm of members 
• I never find it too cluttered 
• Geoffrey Dabb's contributions are priceless. 

 
Timeliness 
The timeliness of information distributed across the list was mentioned by a large number of the 
respondents; clearly this is a function of the list that they particularly appreciate. The term  



‘immediacy’ was used, along with comments such as ‘current information about interesting 
sightings’. 

• Immediate access to expertise/knowledge eg bird ID, conditions at bird locations in ACT and 
more widely, advice on where to find specific species etc. Great photos/videos 

• Useful and current 
• up to date sightings 
• Current info about sightings 
• Informative and able to find up to date interesting sightings 
• Timely info about sightings in conjunction with ebird 
• Its immediacy 
• Easy and rapid availability of information. The times of the telephone hotline now seem so 

remote and old. 
• current info 
• Its currency 
• Up to date information about bird sightings 
• Keeping up with most recent sightings 
• Time 
• it's current 
• It's immediacy 

 
Photos & videos 
Interestingly, a fair number of respondents commented positively on the photographs and videos 
distributed on the list or linked from the list to elsewhere. In the past there has been criticism of this 
aspect. This is linked, in part, to information dissemination and bird identification. E.g. ‘I like to see 
the photos including those that give comparisons’. 
 

• very good photos 
• Discussion, photos, comedy items etc. 
• The photos people send 
• the photos and videos people post 
• I like to see the photos including those that give comparisons. I 
• Links to photos 
• photographs and film 
• Geoffreys photos and comments 
• Photo 
• Immediate access to expertise/knowledge eg bird ID, conditions at bird locations in ACT and 

more widely, advice on where to find specific species etc. Great photos/videos 
• Bird photos and info 

 
Bird ID 
A small proportion (just seven respondents) expressed appreciation of the list as a way of discussing 
bird identification, finding is helpful. 
 

• discussions on specific issues relating to birds e.g. id information 
• ID help. 
• often informative and interesting, good resource for questions and IDs. 
• bird ID 
• IDs 
• The helpful tips on identification 
• Location of where birds are seen. Bird ID discussion 



 
Access to expertise 
A similar number drew attention to the value of the list for being able to access expertise on birds 
and birding (a topic linked, in part, to the appreciation of using the list for bird identification). For 
example, ‘It is a way for average birders to benefit from the wealth of information possessed by 
many of the long term members’. 
 

• Immediate access to expertise/knowledge eg bird ID, conditions at bird locations in ACT and 
more widely, advice on where to find specific species etc. Great photos/videos 

• It is a way for average birders to benefit from the wealth of information possessed by many 
of the long term members. 

• I like that Geoffrey Dabb and other expert birders still use it to communicate 
• Knowledge of writers 
• Expert critique. 
• Many of the contributors are very knowledgable and gracious in sharing that knowledge 
• the expertise of the regular contributors 

 
Educational 
A small number of respond specifically to attention to the educational benefit of the list, over and 
above the timely sharing of information expertise, e.g.,’ Many of the contributors are very 
knowledgable and gracious in sharing that knowledge’. 
 

• It is a great forum for beginners to learn from more experienced birders. Unfortunately 
many experienced birders don't appreciate their role in this. 

• tends to be very helpful to beginners 
• Many of the contributors are very knowledgable and gracious in sharing that knowledge 
• learn so much, people are very generous in sharing their knowledge 

 
Other 
A number of other matters were mentioned covering the diversity of topics. There was only one 
mention of the archive: respondent appreciated because it ‘Saves too many chatline emails clogging 
up my inbox’. ‘Interaction with fellow birders’ was one of the responses; this tells us something 
about people’s online behaviour and motivations. 
 

• I don't post things but love reading it! 
• Updates about local birds and interesting behaviour, discussion, and interaction with fellow 

birders 
• discussion about reasons for bird behaviour 
• easy to use, is a 'push' service 
• Its a very useful tool 
• Covers conservation issues quite well, and draws members attention to many topical issues 
• tends to be very helpful to beginners 
• generally easy to read and use 
• Discussion, photos, comedy items etc. 
• Updates about local birds and interesting behaviour, discussion, and interaction with fellow 

birders 
• Appreciate the online archive, which I access ever now and then. Saves too many chatline 

emails clogging up my inbox. 
 
q29 Please summarise any issues or problems you have with the COG chatline 
66 responses were received in free text format. To be presented separately. 



 
 
 
q30 Is there anything that would make you use the chatline more? If so, what? 
45 responses were received in free text format. To be presented separately. 
 


